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Enclosed you will find the fiscal Year 2010 and 2011 Annual Report for my office. I am pleased to report 
that the office has taken in, on behalf of our citizens, over $220 million in revenue. These two fiscal 
years have been extremely challenging for the Commonwealth. A drop in economic activity has not 
slowed the number of citizens who need assistance regarding mortgage foreclosure, homestead 
information, investments, Census, access to public records and historic preservation. 
I hope that you have the opportunity to review fully the achievements of this office on behalf of the 
Commonwealth. For your convenience I have highlighted some of the statistics of this agency. The 
Corporations Division for 2010-2011 notified over 22,000 limited liability companies that they were 
delinquent in filing annual reports. As a result of this work by the staff, 11,354 delinquent reports were 
filed generating over $5 million in revenue for the Commonwealth. For the State Election in November 
of 2010 we had 4,190,907 voters registered by the deadline and eligible to participate in the election. 
The Commonwealth Museum saw over 6,000 students visit the museum located in the Archives Building 
at Columbia Point for field trips. The Archives Division saw over 5,000 researchers visit the Archives and 
6,000 researchers received assistance through correspondence. In FY 2010 the Massachusetts Historical 
Commission (Division) reviewed over 10,000 state projects and 4,000 federal projects. The Public 
Records Division for 2010-2011 rendered over 4000 determinations concerning the public status of 
records on behalf of our citizenry. The Lobbying section ofthe office processed over 6,000 transactions 
relating to lobbyist registration and disclosure totaling over $1.3 million in collected fees. These were 
just a few of the highlights regarding this office. For more information please take a few minutes to 
read the information, by division, in this Annual Report. 
Whatever the need or the question our staff continues to provide information and direction to our 
citizens. If you need assistance don't hesitate to call this office on our toll free number at 1-800-392-
6090 where your call will be answered by a staff person. 
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Office of the Secretary of the Commonwealth 
State House, Room 337 
Boston, MA 02133 
Website: www.sec.state.ma.us 
0511-0000 .. For the operation of the office of the secretary; provided, that the secretary may transfer funds 
between items 0540-0900, 0540-1000, 0540-1100, 0540-1200, 0540-1300, 0540-1400, 0540-1500, 0540-
1600,0540-1700,0540-1800,0540-1900,0540-2000 and 0540-2100 pursuant to an allocation schedule 
filed with the house and senate committees on ways and means not less than 30 days before the transfer; 
provided further, that each register of deeds using electronic record books shall ensure that all methods of 
electronically recording instruments conform to the regulations or standards established by the secretary of 
state and the records conservation board; and provided further, that those regulations shall be issued not later 
than June 30, 2011 ....... .. ........ .. ....... ... ..... ...... .. ..................... ................. ...... .................................... $6,033,086 
0511-0001 .. For the secretary of state who may expend revenues not to exceed $30,000 from the sale of 
merchandise at the Massachusetts state house gift shop for the purpose of replenishing and restocking gift 
shop inventory .. .. .............. ......... .... ..... .. ... ... ...... .............. ............ .... ....... ... ... ... ......... ... .... ... ... .... ... ... ..... $30,000 
0511-0002 .. For the operation of the corporations division; provided, that the division shall implement a 
corporate dissolution program which shall have a specific focus on limited liability corporations and limited 
liability partnerships that have failed in their statutory responsibility to file an annual report; provided, that 
the division shall file quarterly reports with the house and senate committees on ways and means detailing the 
total number of annual reports filed as a result of this program and the amount of revenue generated for the 
commonwealth ... ...... .... ...... ... ....... ... ..... ...... ..... ..... ... ........ ......... ......... ..... ..... ..... ..... .... ... ... ... .. .... ... .. ..... $254,213 
0511-0200 .. For the operation of the archives division ....... .. .... ..................... ... ..... ....... .... .... .... ... .. ... .. $378,121 
0511-0230 .. For the operation of the records center. .......... ...... ...... ... ..... ..... ... .. ..... ....... ........ .... ............ $36,217 
0511-0250 .. For the operation of the archives facility ...... ....... ........ ...... .... ........ ....... ..... ... ......... .... .... .. $296,521 
0511-0260 .. For the operation of the commonwealth museum ...... ............... ............ ........... ....... ....... $243,684 
0511-0270 .. For the secretary of state who may contract with the University of Massachusetts Donahue 
Institute to provide the commonwealth with technical assistance on United States census data and to prepare 
annual population estimates .... ...... .... ..... ... .. .. .. .... ... ...... .. ..... ... .. ... .... .... .. .......... .. ... ... ...... ...... ... ............ $621,750 
Governor reduced the following item by $14,450 and disapproved wording as indicated for message see 
H4840 0511-0420 .. For the operation of the address confidentiality program . .... ........ ...... ...... .... ... .. $130,858 
0517-0000 .. For the printing of public documents ............................................................................. $600,000 
0521-0000 .. For the operation of the elections division, including preparation, printing and distribution of 
ballots and for other miscellaneous expenses for primary and other elections; provided, that the secretary of 
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state may award grants for voter registration and education; and provided further, that the registration and 
education activities may be conducted by community-based voter registration and education organizations ..... 
$7,642,958 
Governor reduced the following item by $61 ,852 and disapproved wording as indicated for message see 
H4840 0521-0001 .. For the operation of the central voter registration computer system; provided, that an 
annual report detailing voter registration activity shall be submitted to the house and senate committees on 
ways and means on or before February 1, 2011 ...... .... .... .......... ...... .......... .......... ..... ........... .. ..... .. ...... 5,622,895 
0524-0000 .. For providing information to voters .. .. ....... .......... .......... ... .... ... .. .... .... ... .. ............. ... .... $1 ,257,044 
0526-0100 .. For the operation of the Massachusetts historical commission ........ ................ ..... ... ........ $750,000 
0527-0100 .. For the operation of the ballot law commission .. .. .. ... .. ... ... ..... ............ ...... ...... ........ .... .... .. $10,545 
0528-0100 .. For the operation of the records conservation board .. ..... ... ................. ....... ......... .... .... ...... $34,056 
0540-0900 .. For the registry of deeds located in the city of Lawrence in the former county of Essex ..... .. ...... ... . 
$1,048,798 
0540-1000 .. For the registry of deeds located in the city of Salem in the former county ofEssex .... . $2,787, 199 
0540-1100 .. For the registry of deeds in the former county ofFranklin .. ....... .... ........ ............ ... .... ...... $463,183 
Governor reduced the following item by $21,337 and disapproved wording as indicated for message see 
H4840 0540-1200 .. For the registry of deeds in the former county of Hampden ..... ... ........... ..... ... $1,693,918 
0540-1300 .. For the registry of deeds in the former county of Hampshire ........... .......... ... ... ....... ...... . $486,003 
0540-1400 .. For the registry of deeds located in the city of Lowell in the former county of Middlesex .. .. .... ..... . 
$1,148,053 
Governor reduced the following item by $4,078 and disapproved wording as indicated for message see 
H4840 0540-1500 .. For the registry of deeds located in the city of Cambridge in the former county of 
Middlesex ... .. .... .... ... ....... ...... .... ..... .... ......... ..... .... ... ...... ... .... ......... .... .... ....... .......... ....... ... ... .... .... ..... $2,963,930 
Governor reduced the following item by $3,267 and disapproved wording as indicated for message see 
H4840 0540-1600 .. For the registry of deeds located in the town of Adams in the former county of Berkshire. 
$258,124 
Governor reduced the following item by $9,981 and disapproved wording as indicated for message see 
H4840 0540-1700 .. For the registry of deeds located in the city ofPitts6eld in the former county of Berkshire 
$430,612 
Governor reduced the following item by $3,821 and disapproved wording as indicated for message see 
H4840 0540-1800 .. For the registry of deeds located in the town of Great Barrington in the former county of 
Berkshire .. ..... ... ........ ...... .. ..... ....... ..... ... ..... ..... ... ... ..... ........ ..... ... ........ ... ..... ..... ... ...... ..... ...... ....... ...... ... $215, 166 
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Governor reduced the following item by $37,878 and disapproved wording as indicated for message see 
H4840 0540-1900 .. For the registry of deeds in the former county of Suffolk ...... ....... ..... ............ .. $1,777,527 
Governor reduced the following item by $8,893 and disapproved wording as indicated for message see 
H4840 0540-2000 .. For the registry of deeds located in the city of Fitchburg in the former county of 
Worcester ........................................................................................................................................... $672,325 
0540-2100 .. For the registry of deeds located in the city of Worcester in the former county of Worcester ..... .... . 
$2,228,331 
Year-end revenue for Fiscal Year 2011 
Revenue was broken down into 4 categories for a total of $262,108,991.67. 
Corporations, Archives, Public Records ............. ...... ..... ..... ................... $80,385,839.45 
Gift Cart, Bookstore .................................................................................. $753,611.54 
Securities ..... .. ... ... .... ......... .......... ..... .. ......... ....... ............. ....... .. ........ ..... $61,680,626.31 
Registries of Deeds ............. ....... ........ .... ... .... .... ..... ...... .... ................... $119,288,914.37 
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The Address Confidentiality Program 
p.o. Box 9120 
Chelsea, Massachusetts 02150-9120 
617-727-3261 
1-866-SAFE-ADD 
The Address Confidentiality Program (ACP) allows victims of domestic violence, sexual assault and stalking to 
escape from actual or threatened violence by providing a substitute mailing address to program participants, 
allowing them to keep their new physical address hidden from their perpetrator. 
At the present time, the program's 485 participants include 226 women, 13 men and 246 children. The ACP 
distributes approximately 4,187 pieces of mail each month. 
Counties Represented 
Barnstable ....... ... ... ..... .. .... .... .... ... ..... .... ..... ....... ... 8 
Berkshire ........ .... .. ... ............. .... ... ..... .... ... ..... ..... .. 2 
Bristol ............................................................... 40 
Essex ........ ....... ................. .... .... ... ......... ............. 69 
Franklin ...... .. ... .... ..... ....... .... .... ... ..... ...... ..... .... .. 13 
Hampden ... ..... .... ....... .. .. ...... ...... ..... .......... ....... . 10 
Hampshire .... ... ..... .... .. ..... ... ....... .. .. ...... ..... .... ... . 10 
Middlesex ....... .. ... .... .. ..... ........ .... .............. ...... . 174 
Norfolk ............................................................. 37 
Plymouth .......................................................... 10 
Suffolk ...... ... ........ ...... ... .. .... ...... .. ...... ... .. ........... . 51 
Worcester ...... .. .. .... ........ ... ...... .. ......... ........ ....... . 61 
Total Participants .. ....... ... ... ...... .... .. ..... .. ........ 485 
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Corporations Division 
One Ashburton Place, Room 1717 
Boston, MA 02108 
(617) 727-9640 
Email: corpinfo@sec.state.ma.us 
Website: www.sec.state.ma.us/cor 
The Corporations Division administers the laws pertaining to certain business entity types including 
corporations, limited liability companies, limited partnerships, limited liability partnerships, and business 
trusts. Trademarks and service marks are also filed with the Division as well as certain Article 9 Uniform 
Commercial Code (UCC) filings . All providers of warranties for vehicle protection products are also required 
to register with the Division. Finally, the Division is deemed to be the agent for service of process for certain 
foreign entities and/or individuals doing business in the Commonwealth if that entity or person does not have 
an agent or fails to act as such. 
The Division maintains a website which includes copies of all business entity, trademark, service mark and 
UCC filings made with the Division since 2001. Documents may be submitted electronically 24 hours a day, 
7 days a week. A brief summary of the Division's accomplishments for 2010-2011 include: 
• The Division notified 22,911 limited liability companies that were delinquent in filing annual reports 
with the Division, that they would be dissolved or revoked if they failed to file the reports owed 
within 90 days from the date of notice. As a result, 11,354 delinquent reports were filed generating 
$5,677,000 in revenue. The Division also dissolved or revoked 18,506 entities. Since the dissolution/ 
revocation, 223 limited liability companies have reinstated. 
• In 2010, the Division began offering submitters who filed their annual reports electronically the 
opportunity to receive an email notifYing them when their annual report was due instead of receiving 
the notice by mail. As of 20 11, the number of submitters that have chosen to receive electronic notice 
is 97,298 resulting in significant savings in postage. 
The option was so successful, the Division expanded the opportunity to participate in electronic 
notifications by allowing any person or entity to subscribe to receive the following types of electronic 
notifications: 
General notification - allows the subscriber to receive notice any time the Division 
distributes information to the public. Examples include changes to corporate laws 
and/or rules and regulations, policies or procedures, and website availability. 
Business entity updates - allows a subscriber to receive notice any time a filing is 
posted to one or more business entities selected by the subscriber. 
Official communications - allows a subscriber to receive official communications 
concerning an entity, if that person is authorized to receive such communication 
by the entity. Examples include notice that the annual report is due, dissolution or 
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revocation notice or notice that the entity must appoint a registered agent. Official 
communication will also be provided in the manner required by law, if applicable. 
• Earlier this year, the Division began delivering certain certificates, such as certificates of good 
standing, legal existence and dissolution, via email. All emailed certificates have affixed to them a 
unique certificate number. The authenticity of the certificate may be verified on the Division's website 
by certificate number. 
The uee section of the office implemented a double data entry process to improve data entry accuracy for all 
filings. It also expanded the special character set to improve search functionality. 
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Elections Division 
One Ashburton Place, Room 1705 
Boston, MA 02108 
(617) 727-2828, Toll Free: 1-800-462-VOTE (8683) (in Massachusetts only) 
Email: elections@sec.state.ma.us 
Website: www.sec.state.ma.us/ele 
The Elections Division administers all state elections, provides information on voting, and supplies election 
materials to the public, candidates and government officials. 
During FY 2010, the Elections Division administered a special state primary and state election for US Senate. 
As part of the election process, this Office provides candidates with nomination papers and thereafter certifies 
candidates for ballot placement. Additionally, we printed the ballots for the special state primary and special 
state election and distributed them, as well as other election supplies, to each of the 351 municipalities. 
We worked with the Federal Voting Assistance Program to ensure that UOCAVA voters (Uniformed and 
Overseas Absentee Voters) were able to participate in this important federal special election. During FY 2010, 
we also began preparations for the 2010 biennial state primary and state election, including the printing of 
nomination papers and certification of candidates for governor, It. governor, attorney general, secretary of 
state, treasurer, auditor, representative in congress, governor's councilor, state senator, state representative as 
well as other district offices. 
During FY 2011, the Elections Division successfully administered the biennial state primary and state 
election. This included the printing of ballots for the state primary, which has over 1200 ballot styles, and 
for the state elections, which has over 500 ballot styles. For the state election, there were 4,190,907 voters 
registered by the deadline and eligible to participate in the election. We also worked again with the Federal 
Voting Assistance Program to ensure that UOCAVA voters were able to participate and worked with local 
election officials to ensure ballots were delivered to UOCAVA voters efficiently. After the primary, we received 
the election results from all 351 municipalities and tallied them to determine the election candidates. After 
the election, we received the election results from all 351 municipalities and tallied the results for public 
offices and ballot questions to present to the Governor and Council for certification. Additionally, we prepared 
and sent certificates of election to those elected. We've also prepared the Public Document 43, which contains 
the full election results for the 2010 state primary and election. Also during FY 2011 , the Elections Division 
administered two special elections for Representative in General Court (6th Worcester Representative District 
and 10th Middlesex Representative District). 
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Massachusetts Archives 
220 Morrissey Boulevard 
Boston, MA 02125 
(617) 727-9150 
Email: archives@sec.state.ma.us 
Website: www.sec.state.ma.us/arc 
The Massachusetts Archives serves the Commonwealth and its citizens by preserving and making accessible 
the records documenting government action and by assisting government agencies in managing their 
permanent records. The Archives provides leadership in preserving historical records and ensuring that those 
records are known and valued by citizens, students, and scholars. 
• During the past fiscal year, over 5,000 researchers visited the Archives. Another 6,000 researchers 
corresponded with the Archives staff. 
• Archives outreach included 14 on-site workshops, with subjects ranging from genealogical records at 
the Archives and military records, to the preservation of family papers. Thirty off-site workshops were 
held in communities across the Commonwealth, with over 800 attendees. Six on-site programs for 
teachers and college professors were also held. 
• Seven hundred, seventy cubic feet of permanent records from state agencies were accessioned into the 
Archives. 
• A letter written by Revolutionary patriot Joseph Warren in 1775, lost from the Archives in the 1940's, 
was reclaimed and returned to the Archives. 
• The Archives was a featured contributor at the celebration of the 150th anniversary of the founding 
of the Massachusetts Institute of Technology. 
• Archivists prepared a display oflabor-related documents for the annual AFL-CIO meeting in 
Framingham. 
• Archives staff worked with the municipal clerks on an initiative to preserve historical records. 
• Archives and records management staff visited the communities of Taunton and Monson to assist 
with the emergency response for damaged municipal records. 
• COSTEP (Coordinated Statewide Emergency Preparedness) , an initiative co-sponsored by the 
Massachusetts Archives and the State Board of Library Commissioners, has worked closely with the 
Massachusetts Emergency Management Agency to prepare an annex to the State Comprehensive 
Emergency Management Plan. Archives staff also has a lead role in IPER (Intergovernmental 
Preservation of Essential Records), another emergency preparedness initiative relating to public 
records. 
• Numerous presentations were made by Archives staff to professional organizations, including the 
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Society of American Archivists, the New England Archivists, the New England Museum Association, 
the Massachusetts Municipal Association, the Massachusetts Town Clerks Association, and the 
Council on Library and Information Resources. 
• Approximately 6,000 students, from 25 communities, visited the Commonwealth Museum for field 
trips. 
• Museum staff participated in on-going discussions regarding the revitalization of Columbia Point 
through the Columbia Point Association. 
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Massachusetts Historical Commission 
220 Morrissey Boulevard 
Boston, Ma 02125-3314 
(617) 727-8470 
Email: mhc@sec.state.ma.us 
Website: www.sec.state.ma.us/mhc 
The Massachusetts legislature established the Massachusetts Historical Commission in 1963 to identify, 
evaluate, and protect the significant historic and archaeological assets of the commonwealth. The MHC 
is the state historic preservation office (SHPO) and the Office of the State Archaeologist and has a staff . , 
of architectural historians, preservation planners, historians, architects, geographers, and archaeologists 
distributed among three divisions: preservation planning, technical services, and grants. 
The Preservation Planning Division and the State Archaeologist maintain the Inventory of Historic and 
Archaeological Assets of the Commonwealth, which is the foundation for most preservation activities. Staff 
of the Preservation Planning Division act as liaison to local governments to help with local preservation 
initiatives such as local historic districts, preservation bylaws, local historical commissions, and the Certified 
Local Government program. The MHC administers the National Register program in Massachusetts and is a 
national leader in nominating properties. The Preservation Planning Division maintains the State Register of 
Historic Places, which is the master list of all designated properties in the Commonwealth. 
When funds are available the MHC's grants division administers the Massachusetts preservation projects fund, 
a matching grant program for historic and archaeological properties owned by municipalities or nonprofit 
organizations. Survey & Planning grants provide matching federal funds to Certified Local Governments 
and other qualifying organizations for preservation projects including preparing community architectural 
and archaeological surveys, preservation plans, historic district design guidelines, and National Register 
nominations. 
The Technical Services Division manages both the Federal Investment Tax Credit program and State 
Historic Rehabilitation Tax Credit. As the SHPO, the MHC consults with federal agencies in reviewing 
federal projects for their effects on significant historic and archaeological properties. The MHC has similar 
authorization under state law to comment on projects that are licensed, permitted, or funded by a state 
agency. 
The State Archaeologist oversees archaeological excavations on public lands and issues permits for excavations 
to ensure that archaeological resources are properly excavated and conserved. The State Archaeologist sponsors 
Massachusetts Archaeology Month every October and oversees the curation and exhibit of archaeological 
collections through the Commonwealth's Archaeological Curation Center at the MHC. 
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FY10 Annual Report - July 1,2009 - June 30, 2010 
The Massachusetts Historical Commission (MHC) carried out its mission and statutory responsibilities in 
FYI0. 
Survey and Preservation Planning 
Continued enhancements to MACRIS (Massachusetts Cultural Resources Information System) on-line 
database have improved the public's ability to search and access MHC's state-wide inventory of historic 
properties via the internet. In FYI0, MHC began to link digital format versions of inventory forms and 
National Register nominations to its searchable MACRIS on-line database. The scanning of inventory forms is 
ongoing under a Preserve America Grant. In FYlO MHC also initiated limited password-enabled outside user 
access to its web GIS interface for cultural resources staff of the Mass Highway Department. 
The MHC continues to enhance the information that is on our website and to host the MassHistPres listserv, 
which is an open forum for communication among local historical commissions (LHCs), local historic district 
commissions (LHDCs), and other preservationists who subscribe to the list. Current membership is over 700. 
Distribution of the Local Preservation Update E-Newsletter grew to approximately 2000 people. 
Outreach to Local Historical Commissions, Historic District Commissions, Local Historic District Study 
Committees and the general public continued through the MHC "On-the-Road Program." 
Survey and Planning Grants 
In FYI0, MHC continued increasingly to receive and process electronic-version submissions of inventory 
forms. MHC continued to make available a stand-alone, on-line mapping tool for inventory projects, as the 
first phase of its development of an on-line inventory form. The scanning of MHC paper inventory files to 
electronic files for linking to its MACRIS database continued with the support of a Preserve America grant. 
Staff successfully managed 9 projects representing a pass-through of $149,000 of federal matching funds to 
local communities in the statewide federal FY09 Survey & Planning Grant program including neighborhood 
and community-wide historic resources surveys, a National Register nomination project and local staff 
support. In addition, MHC awarded 8 new Certified Local Government projects representing a pass-through 
of an additional $150,000 of federal matching funds to local communities in the federal FYI0 Survey & 
Planning grant round, including targeted historic properties surveys, development of a National Register 
context, development of local design guidelines, and local staff support. 
National Register of Historic Places 
MHC's National Register of Historic Places program continued to maintain a high level of new designation 
activity and continued to fund the editing and preparation of National Register nominations. During State 
FYI0, 34 new nominations, including 13 National Register districts, were brought to the State Review 
Board. MHC directly funded the preparation of 5 National Register nominations for properties owned by 
municipalities or private nonprofits during State FYI0. Scanning National Register nominations continued, 
and the most recent nominations were posted on MHC's website via the on-line MACRIS database. 
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State Historic Rehabilitation Tax Credit 
The state tax credit for rehabilitation of historic properties was originally implemented in FY04 and has 
continued into FYI0. The state tax credit program has been extended to expire December 31, 2017 by the 
Legislature, with an annual cap of $50 million. This program operates on the calendar year (tax year), during 
which there are three application cycles. In calendar year 2010, the MHC reviewed a total of252 applications. 
Federal Historic Rehabilitation Tax Credit 
The MHC, as the office of the State Historic Preservation Officer, reviews and comments on applications 
made for federal historic rehabilitation tax credits, and forwards the applications to the National Park Service 
with written recommendations. This program operates on the federal fiscal year. In federal fiscal year FYI 0, . 
the MHC reviewed 29 Part 1 applications, 34 Part 2 applications and 25 Part 3 applications. 
Review and Compliance 
The number of projects reviewed in Review and Compliance remained at high levels. As the office of the 
State Historic Preservation Officer, the MHC expedited its review of the time-sensitive Economic Stimulus 
("shovel-ready") and American Recovery and Reinvestment Act (ARRA) projects funded by the federal 
government in compliance with Section 106 of the National Historic Preservation Act (36 CFR 800). The 
number of federal projects reviewed by MHC nearly doubled because of ARRA projects. In federal FYI0, 
MHC reviewed over 4,000 federal projects in the state. 
Similarly, the MHC continued its review of state projects under the state historic review regulations 
(950CMR70) in a timely manner. In Federal FYI 0, MHC reviewed nearly 10,000 state projects. 
Preservation Restrictions 
MHC staff continued to review, comment on, and approve preservation restriction agreements under the 
statutory authority ofM.G.L. Chapter 184, section 32. The volume of preservation restriction agreements 
requiring approval remains high, particularly as municipalities require protective restrictions as a condition of 
the awarding of local Community Preservation Act grants, and of the granting of local variances and permits 
in a variety of planning, wning and development contexts involving historic properties and sites. MHC 
continues to provide technical assistance to property owners, municipalities and non-governmental restriction-
holding organizations on issues related to the development of preservation restrictions. 
Massachusetts Preservation Projects Fund 
The MPPF, a 50% matching grant reimbursement program first established in 1984, supports the statewide 
preservation of State Register-listed historic properties, landscapes, and sites (cultural resources) which are 
either under municipal or non-profit ownership. The Massachusetts Preservation Projects Fund (MPPF) 
continues to be an extremely popular program. For State FYI0 or MPPF Round 15, the MHC received 44 
applications with total requests for funding of $2.4 million. Actual awards for MPPF Round 15 and FYI 0 
Emergency MPPF combined were 27 projects totaling $1.1 million. 
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Archaeology 
The MHC, as the office of the State Archaeologist, continued to oversee archaeological excavations in the 
state, issued State Archaeologist's permits to qualified professional archaeologists, and managed the curation 
of state-owned archaeological collections. The MHC has recognized the success of organizing Archaeology 
Month as an appropriate venue for educating the public about archaeology. October 2009 was designated 
Archaeology Month with its theme being "Imagining the Past." 
Statewide Planning 
MHC began preparation of the State Historic Preservation Plan 2011-2015. A list of State Plan Advising 
Organizations was developed by contacting an extensive list of individuals at state and regional organizations, 
governmental agencies, municipal government, tribes, and degree programs. Public meetings were held 
to explain the plan and seek input on statewide goals. With the intention of creating a more user-friendly 
document, the format of the plan was revised to three basic sections: Major Accomplishments, Challenges 
Ahead, and Goals and Objectives. In early 2010, with input from MHC Staff and the Advising Organizations, 
the Major Accomplishments section was compiled. 
FY11 Annual Report - July 1, 2010 - June 30,2011 
The Massachusetts Historical Commission (MHC) carried out its mission and statutory responsibilities in 
FY11. 
Survey and Preservation Planning 
Ongoing enhancements to MACRlS (Massachusetts Cultural Resources Information System) on-line 
database continues to improve the public's ability to search and access MHC's state-wide inventory of historic 
properties via the internet. In FY11, MHC continued to add digital format scanned versions of inventory 
forms and National Register nominations to its searchable MACRlS on-line database on a town-by-town 
basis, with the ongoing support of a Preserve America grant. MHC continued to develop its statewide 
Geographic Information System (GIS) data on the location of historic properties and archaeological sites in 
the statewide inventory, and to make this data available through its web-based GIS interface to both staff and 
authorized external users. 
The MHC continues to enhance the information that is on our website and to host the MassHistPres listserv, 
which is an open forum for communication among local historical commissions (LHCs), local historic district 
commissions (LHDCs), and other preservationists who subscribe to the list. Current membership is over 700. 
Distribution of the Local Preservation Update E-Newsletter grew to approximately 2000 people. 
Outreach to Local Historical Commissions, Historic District Commissions, Local Historic District Study 
Committees and the general public continued through the MHC "On-the-Road Program." With staff from 
Historic New England and the National Trust for Historic Preservation, MHC Staff participated in "Greening 
the Historic Home" workshops in Newburyport, Medford, and for the Cape Cod Commission. 
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Survey and Planning Grants 
In FYll, MHC continued increasingly to receive and process electronic-version submissions of inventory 
forms. The scanning of MHC paper inventory files to electronic files for linking to its MACRlS database with 
the support of a Preserve America grant is ongoing, as is the digitizing of historic property and site locations 
by MHC's GIS staff Staff successfully managed the 8 Certified Local Government projects representing a 
pass-through of $150,000 in matching federal funds to local communities in the federal FYlO statewide 
Survey & Planning grant round, including targeted surveys, development of a National Register context, 
development oflocal design guidelines, and local staff support including neighborhood and community-wide 
historic resources surveys, a National Register nomination project and local staff support. In addition, MHC 
awarded 12 new projects representing a pass-through of an additional $150,000 in matching federal funds . 
to local communities in the federal FYll Survey & Planning grant round, including neighborhood and 
communitywide historic properties surveys, preparation of National Register nominations, development of 
local design guidelines, preparation of historic structures reports, and local staff support. 
National Register of Historic Places 
MHC's National Register of Historic Places program continued to maintain a high level of new designation 
activity and continued to fund the editing and preparation of National Register nominations. During State 
FYll, 29 new nominations, including three National Register districts, were brought to the State Review 
Board. MHC directly funded the preparation of three National Register nominations for properties owned by 
municipalities or private nonprofits during State FYll. Scanning National Register nominations continued, 
and the most recent nominations were posted on MHC's website via the on-line MACRlS database. Website 
features on First Period houses, Massachusetts diners, and the Underground Railroad in Massachusetts are 
under development. 
State Historic Rehabilitation Tax Credit 
The state tax credit for rehabilitation of historic properties was originally implemented in FY04 and has 
continued into FYl1. The state tax credit program has been extended to expire December 31, 2017 by the 
Legislature, with an annual cap of $50 million. This program operates on the calendar year (tax year) , during 
which there are three application cycles. To date, there have been two application rounds in 2011. The MHC 
has reviewed 201 applications so far in 2011 . 
Federal Historic Rehabilitation Tax Credit 
The MHC, as the office of the State Historic Preservation Officer, reviews and comments on applications 
made for federal historic rehabilitation tax credits, and forwards the applications to the National Park Service 
with written recommendations. This program operates on the federal fiscal year, so end of the year statistics 
will not be available until after September 30, 2011. 
Review and Compliance 
The number of projects reviewed in Review and Compliance remained at high levels. As the office of the 
State Historic Preservation Officer, the MHC continued its expedited review of the time-sensitive Economic 
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Stimulus ("shovel-ready") and American Recovery and Reinvestment Act (ARRA) projects funded by the 
federal government in compliance with Section 106 of the National Historic Preservation Act (36 CFR 
800). Similarly, the MHC continued its review of state projects under the state historic review regulations 
(950CMR71) in a timely manner. End of the year statistics of the number of projects reviewed will not be 
available until after September 30,2011. 
Preservation Restrictions 
MHC staff continued to review, comment on, and approve preservation restriction agreements under the 
statutory authority of M. G.L. Chapter 184, section 32. The volume of preservation restriction agreements 
requiring approval remains high, particularly as municipalities require protective restrictions as a condition of 
the awarding of local Community Preservation Act grants, and of the granting of local variances and permits 
in a variety of planning, roning and development contexts involving historic properties and sites. MHC 
continues to provide technical assistance to property owners, municipalities and non-governmental restriction-
holding organizations on issues related to the development of preservation restrictions. 
Massachusetts Preservation Projects Fund 
For State FY11 or MPPF Round 16, the MHC received 48 applications with total requests for funding of 
$2.59 million. Actual awards for MPPF Round 16 and FY11 Emergency MPPF combined were 29 projects 
totaling $1.1 million. State FY12 or Round 17 is the next year of MPPF funding pending authorization. 
Archaeology 
The MHC, as the office of the State Archaeologist, continued to oversee archaeological excavations in the 
state, issued State Archaeologist's permits to qualified professional archaeologists, and managed the curation 
of state-owned archaeological collections. The MHC has recognized the success of organizing Archaeology 
Month as an appropriate venue for educating the public about archaeology. October 2010 was designated 
Archaeology Month with its theme being "Unlocking the Past." 
Statewide Planning 
Work on the State Historic Preservation Plan 2011-2015 continued with completion of the Challenges Ahead 
and Goals and Objectives sections. The draft was distributed around the state in September, 2010 with the 
final copy submitted to the National Park Service (NPS) in November. The plan was approved by NPS in 
January, 2011. The final plan is available on the MHC website. 
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Public Records Division and Records Management Unit 
One Ashburton Place, Room 1719 
Boston, MA 02108 
(617) 727-2832 
Email: pre@sec.state.ma.us 
Website: www.sec.state.ma.us/pre 
The Public Records Division consists of a Legal Section, Commissions Section, Lobbyist Section and the 
Records Management Unit. Under the Legal Section, the Supervisor of Records is the principal arbiter of the 
state's Public Records Law. The Legal Section annually processes several hundred appeals from citizens, public 
officials and members of the media who have been denied access to government by public agencies. The legal 
staff answers thousands of questions each year involving interpretation of the public records statute, and 
provides on-site training to government employees and their agents throughout the state. 
The Commissions Section tracks the appointments of notaries public in Massachusetts, and administers the 
oaths of office to those notaries, justices of the peace and other gubernatorial appointments. The Commissions 
Section also maintains the governor's appointment system, prepares certifications of official signatures, 
reviews and accepts information by out-of-state clergy requesting authorization to solemnize marriages in the 
Commonwealth, as well as one day solemnizations. The Commissions Section also keeps certain city and town 
clerk records, local option records, housing and redevelopment authority records, and commissioner to qualifY 
records. 
The Lobbyist Section registers lobbyists and lobbyist employers, maintains the docket of their registrations, 
and oversees the filings oflobbyist and employer disclosure reports. 
The Records Management Unit (RMU) operates under the mandates of the Supervisor of Records and the 
Archives of the Commonwealth. The RMU assists state, local, and county government entities in creating, 
managing, securing, and preserving the records they need to conduct business activities and to protect the 
rights and obligations of citizens and government. 
What follows is a summary of some of the major accomplishments and initiatives of the Public Records 
Division and Records Management Unit of the Office of the Secretary of the Commonwealth during FY20 1 0 
and FY2011 . 
The Legal Section of the Public Records Division has: 
• Rendered over 400 determinations concerning the public status of records; 
• Issued, in cooperation with the Supervisor of Records, the Records Conservation Board and the 
Information Technology Division, Electronic Records Management Guidelines setting statewide best 
practices for the retention and management of electronic records; 
• Led over 25 seminars concerning the Public Records Law to cities, towns, state agencies and other 
associations; 
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• Responded to a high volume of daily telephone and email inquiries regarding the Public Records 
Law; 
• Received and filed over 40 Security Breach notifications from state agencies pursuant to M .G.L. c. 
93H; 
• Issued 59 advisories on the proper use of the State Seal and Coat of Arms of the Commonwealth; 
• As Chair of the State Records Conservation Board, the Supervisor of Records participated in the 
revision and publication of the 2011 State Records Retention Schedule; and 
• Revised the Municipal Records Retention Manual, with the assistance of the Senior Records and 
Information Manager of the Records Management Unit. 
With respect to legislative initiatives, the Legal Section has: 
• Drafted and filed 1 lobbying and 13 Public Records Law related bills; 
• Filed over 60 bill comments concerning public records, lobbying and commissions related legislation; 
and 
• Tracked and attended legislative hearings for over 150 pieces of legislation pertaining to public 
records, lobbying and commissions. 
The Commissions Section of the Division has: 
• Received over $1.6 million in connection with Notary Public registrations; 
• Received over $571,400 in connection with certification of documents; 
• Processed over $140,000 in connection with One Day Solemnizations; 
• Received $33,000 in connection with Justice of the Peace registrations; 
• Issued certificates for out of state clergy; and 
• Performed an update on the Governor's Appointments System. 
The Lobbying Section of the Division has: 
• Processed over 6,000 transactions relating to lobbyist registration and disclosures totaling over $1.3 
million in collected fees; 
• Performed an update and enhancements on the Lobbyist Registration and Reporting System leading 
to increased transparency; 
• Worked with IT to ensure the continuous integrity of the online Lobbyist System; 
• Rendered over 35 advisory opinions concerning the new Lobbying Law; 
• Responded to a high volume of daily telephone and email inquiries regarding the Lobbying Law; 
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• C reated and led educational seminars regarding the Lobbying Law including a power point 
presentation, currently in the third edition; 
• Supervised the development of the Lobbyist User Guide, currently in the third edition; 
• Developed online Lobbyist instructional material; 
• Coordinated and set up registration and disclosure live workshops. 
The Records Management Unit has: 
• Provided proactive on-site records disposition and recovery assistance to City of Taunton officials 
fol1owing a massive fire in City Hall and to Town of Monson officials following a tornado that 
seriously damaged the Town Hall; 
• Provided records disposition, recovery, and preservation assistance to numerous communities 
following the annual spring flooding, burst pipes, minor fires and vermin infestations; 
• Provided 11 records management trainings at meetings of municipal officers associations such as City 
and Town Clerks, Town Assessors, Councils on Aging, and Personnel Officers; 
• Provided on-site records management trainings or conducted records management and security 
surveys in 30 municipalities; 
• Provided assistance to Legal Section attorneys during public records request appeals investigations as 
well as follow-up services after resolution of the appeal including records management trainings or 
surveys; 
• Provided assistance to municipal officials seeking to dispose of public records, approving over 500 
appropriate requests for destruction of records; 
• Provided input during meetings and participated in activities of Coordinated Statewide Emergency 
Preparedness (CO STEP) joint initiative; and 
• Provided records management consultations telephonically and via e-mail. 
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Registries of Deeds 
One Ashburton Place, Room 1612 
Boston, MA 02108 
(617) 727-2853 
E-mail: kelly.kopyt@sec.state.ma.us 
Website: www.sec.state.ma.us/rod 
DEEDS DIVISION MISSION 
There are thirteen Registry of Deeds districts under the Secretary of the Commonwealth's jurisdiction. The 
overall intention of the Deeds Division is to oversee the policies and procedures of each of these Registries 
of Deeds to ensure compliance with applicable mandates. We assist each elected official in understanding 
state procurement laws and help to establish uniformity among day to day business functions of the Registry. 
Below, please find a list of the past years' accomplishments in these state Registries of Deeds. 
FY2010 
Over the past few years, the Registries completed a redaction project, and came to a close in FYlO. The project 
removed all social security numbers from all scanned images throughout the state Registries of Deeds. 
Based on budget limitations this year, we implemented a new structuring for all state technology fund 
expenditure requests by establishing tiers, which allowed us to clasSify the requests in order of need. Focus was 
placed upon our existing technology, access to documents and images on www.masslandrecords.com and our 
existing software applications. Other priorities were to continue with disaster recovery upgrades that allow a 
Registry to operate despite extenuating circumstances and microfilming projects aimed to ensure the reliability 
of the Registries' archived files. 
Workflow changes were made at a number of Registries, including the Cambridge, Springfield, Boston 
and the Berkshires, that enable cost savings to the Commonwealth. Documents are scanned when they are 
presented for recording and immediately handed back to the filers in a "scan and return" process that allows us 
to reduce the amount of paper in the Registries while eliminating postage fees incurred when the documents 
were later mailed back. 
The amount of information available electronically over the Internet grew tremendously with ongoing 
scanning and data entry projects in Boston, Cambridge, Salem and Springfield. 
A training seminar was held by the Secretary's Office to inform the Registries of updates to the state 
procurement laws. Internal controls were distributed in order to assist each Registry with the policy and 
procedures regarding bids and purchases. 
FY2011 
A number of server room upgrades were made at the Registries of Deeds, including Suffolk and the 
Berkshires, in order to modernize their equipment and operating systems. The servers were upgraded from 
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2000 to Server 2003, ensuring greater stability in the Registries' digital records. 
An electronic recording portal application was deployed at the Worcester District Registry of Deeds to allow 
customers to submit their documents electronically for filing. This application is designed to operate with 
our payment processor, HP Convenience Pay, and shall provide the Registries with full time employee credits 
when its volume reaches specific benchmarks. A standard memorandum of understanding was drafted for use 
with electronic recording participants at each of the state Registries of Deeds. 
A newly revised homestead act went into effect in Massachusetts and the Secretary's Office drafted two 
new homestead forms to coordinate with the new changes. The Homestead Act Questions and Answers 
publication was also updated to explain the changes and help homeowners understand their rights and 
protections. 
Many of the Registries of Deeds continue to digitize their older records and move toward the reduction of 
paper in their offices. As more records are scanned and digitized, many data entry projects follow so these 
images may be returned on a search of the online records. 
A Deeds network upgrade has provided greater bandwidth for the Registries of Deeds and upgrades were 
made to implement an MPLS service. 
The Disaster recovery plans at each of the Registries of Deeds have become standardized by the Secretary's 
Information Technology Division. Although they were largely standardized in the past, this year we 
implemented an annual walk through at each of the Registries to test the disaster recovery techniques. This 
ensures that the plan will be fully operational in the event of an emergency. 
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Securities Division 
One Ashburton Place, Room 1701 
Boston, MA 02108 
(617) 727-3548, Toll Free: 1-800-269-5428 (in Massachusetts only) 
Email: securities@sec.state.ma.us 
Website: www.sec.state.ma.uslsct 
Enforcement Section Year End Reports 
Fiscal Year 20 1 0 
The Enforcement Section opened 107 inquiries and 68 investigations. The Enforcement Section filed 8 
Administrative Complaints against a variety of Respondents. 
The Section was able to return to investors millions of dollars and collected in excess of 15 million dollars in 
fines for the Commonwealth. 
The Division held one Administrative Hearing in December of that year. 
Fiscal Year 20 11 
The Enforcement Section opened 75 inquiries and 85 investigations. The Enforcement Section filed 7 
Administrative Complaints. The Enforcement Section participated in cases that were able to return to 
investors hundreds of millions of dollars and collected in excess of 12 million dollars in fines for the 
Commonwealth. 
The Division participated in an Administrative Hearing that had in excess of 35 witnesses, just under 200 
exhibits and took almost 7 months to hear. 
Corporate Finance Section 2010-2011 
Investment Company Filings: 
Open-end Mutual Funds: ........ ..... .... .. ..... ... 20,373 
Closed-End Mutual Funds: ........ ... ... ............... .. 55 
Unit Investment Trusts: ...... ...... .. ... ..... ...... .. .. 1,386 
Face Amount Certificate Companies .... ... ..... .... .. . 5 
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Registration and Exemption Filings: 
Securities Registration .. ........ .... ... .. ....... ..... ...... 120 
(116 Registration by Coordination & 4 SCOR/Other) 
Exemption & Exempt Notice Filings ..... ..... .. 7, 1 05 
Licensing and Registration 
Investment Adviser Registration 
LA. Firms Registered in Massachusetts .. ...... .... 728 
LA. Firms Notice Filed in Massachusetts .. ... 2,000 
LA. Representatives Registered 
in Massachusetts ... ..... ... ...... ................. ... .... .. 7,426 
Broker-Dealer Registration 
BD Firms Registered with Massachusetts .... ... 2390 
BD Agents Registered 
with Massachusetts ..... ..... ....... ..... ........... .. 133,000 
Non-FINRA Member Firms 
Registered with Massach usetts .. ..... .... ... .... ..... ... ... 6 
Issuer Agen ts Registered 
with Massachusetts .... ....... ......... .... ... ..... .. ....... ... 49 
Broker-Dealer Applications 
Terminated After Division Review ...... .. ......... ... ... 1 
Agent Applications Terminated 
After Division Review .. ... .......... ...... ....... ..... .... 115 
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State Publications and Regulations Division 
One Ashburton Place, Room 1613 
Boston, MA 02108 
(617) 727-2831 
Email: regs@sec.state.ma.us 
Website: www.sec.state.ma.uslspr 
The State Publications & Regulations Division is comprised of the State Bookstore and the Regulations 
Division. It is responsible for the editing, publishing and distribution of the entire Code of Massachusetts 
Regulations (CMR) as well as the Acts & Resolves of each legislative session. In addition, it publishes several 
important periodicals that are offered via subscription including the Massachusetts Register, Central Register, 
Goods & Services Bulletin, the Advanced Sheets and the Cumulative Table. The State Bookstore also sells a 
myriad of non regulatory state publications including election statistics, state maps, the school directory and 
corporation listings. Among the highlights of FYI 1 are: 
• The successful launch of the electronic subscription to the Massachusetts Register. 
• Publication of the much anticipated 8th Edition of both the Commercial and Residential versions of 
the State Building Code. 
• A significant reduction in both printing and postage costs as a result of converting the Central 
Register and Goods & Services Bulletin from printed to electronic form. 
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Regional Offices 
Southeastern District Office 
218 South Main Street, Suite 206 
Fall River, MA 02721 
(508) 646-1374 
Email: barry.sullivan@sec.state.ma.us 
Website: www.sec.state.ma.us/wso 
The office assists an average of 60-75 persons a day which includes walk-ins, orders for pick-up and phone 
inquires. 
Below is the list of services that the office provides in the Southeastern District Office in Fall River. 
Corporations Division 
• Good Standings 
• Legal Existence 
• Various Certificates 
• Certified Copies 
• Name Reservations 
Public Records 
• Administer the oath of office to public officials, notaries and justices of the peace 
• Certify signatures of public officials and affixes Apostilles and Certifications to documents 
Elections 
• State election candidate information 
• Provide nomination papers 
• Filing of certified nomination papers 
• Election laws and statistics 
• Pamphlets on election procedures 
• Provide voter registration forms 
• Organize and participate at voter registration drives at area high schools 
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State Bookstore 
• Sale of books and publications of the laws and regulations of MA ( CMR's & MGL) 
Citizens Information Services 
• Handle incoming calls and requests for information regarding other state offices and agencies 
• Provide free publications on various subjects of public interest and general information 
The office also performs and assists at naturalization swearing-in ceremonies for Bristol County 
Western Office 
436 Dwight Street, Room 102 
Springfield, MA 01103 
(413) 784-1376 
Email: cathy.molta@sec.state.ma.us 
Website: www.sec.state.ma.us/wso 
The office assists an average 100 persons a day which includes walk-ins, orders for pick-up and phone inquires. 
Here is a description of the services provided in the Western Office: 
Public Records: 
The Western Office can administer the oath of office to public officials, notaries public and justices of the 
peace. This office also certifies the signatures of public officials and affixes Apostilles to documents going out 
of the country. 
Corporations: 
The Western Office can provide information over the phone about business entities doing business in 
Massachusetts. This data includes the date of incorporation, location, and the names of the officers. This 
office also provides certificates of Good Standing, Legal Existence, and Certified Copies as well as Name 
Reservations for Corporate Entities. 
Elections: 
The Western Office offers state election candidate information, nomination papers for those seeking office, 
election laws and statistics, and "how to" pamphlets on election procedures. We accept nomination papers fo 
filing from candidates for office. Voter registration forms are also available. 
State Bookstore 
The Western office has several publications available for purchase as well as many informational pamphlets 
that are free of charge. 
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